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Self-Cav is an AI 
companion available 

via WhatsApp in 
South Africa with 
support for SRH, 

mental health, GBV, 
and more

Co-designed with youth 
across South Africa







Self-Cav: Support for 
youth in South Africa

Clinical Portal

Self-Care for South Africa: Primary Care with HIV Support 

Self-Cav | by NDoH and Audere
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What are the various types of AI?

Computer Vision (CV)
Image Recognition

Visual Patterns

Automatic Speech Recognition (ASR)
Acoustic Signatures
Speech recognition

Language Models (LLM, etc)
Digital Personal Assistants

Conversational Chatbots
Natural Language Processing (NLP)

See Hear 2-way Communication Reason

Big Data Analytics (BDA)
Data Pattern Recognition

Predictive Modeling

Artificial General Intelligence (AGI) & 
Multi-modal inputs/outputs



Confidential & Proprietary
7

AI Companion 
Service 

Computer Vision & 
Digital Guide Service

Hybrid Monitoring & 
Evaluation Service

Audere’s AI Integration Toolkit
Bringing the best AI models to work in 
tandem to accelerate access to care

Predictive Analytics 
Service

AI Model & Agent Orchestrator 
and Context Engine

Real-time monitoring, harm detection, 
Human-in-the-loop reviews, clinician 

oversight,
Periodic evaluations & adjustments

Deterministic CV & VLMs
Web service or offline SDK

Benchmarking & monitoring

Data collection, structured data 
extraction, insights for care 

workflows & patient 
prioritization



Confidential & Proprietary
8

Human oversight: Real-time safety infrastructure

Harm detected

AI companion immediately 
provides resources

🚨 Real-time alerts via task to trained clinicians
📋 SOPs guide triage and, if needed, client outreach

🧑🏫 Independent labellers review all high-pri flagged conversations
🔁 Feedback loop ensures issues are escalated, trends are tracked

Real-time monitoring 
run on an ongoing basis to 

evaluate current state

Sent to Hybrid 
monitoring and 

evaluation framework 
for accuracy & 

empathy automated 
and human labeling

Self-harm/Suicide additional support: 
AI companion follows-up to check-in

3 hours later automatically
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“But our local clinics they 
judge people, and they gossip 

…. it's not safe with us”

Stigma

75% of new HIV acquisitions occur amongst youth in SSA
AGYW are disproportionately impacted

“I feel death is the only way 
out… I have no one to talk to 

about this”

“I’m not sure PrEP is right for 
me, I try to use condoms”

Education

“He gets so angry if I ask him 
to use a condom”

“We are only doing 
outercourse right now so I 

don’t need PrEPs”

“The clinic is only open 
weekdays and my boss will 

fire me if I miss another day”

“I don’t want to take a pill 
every day of my life”

Choice



Demand

Access

Two key aspects 
of uptake: 



If I eat sperms can I get 
pregnant? - AGYW, SA

One pill like PrEP should 
block all the STIs? - AGYW, SA

PrEP makes you infertile 
and feel drugged I know 

- AGYW, SA

We are only doing 
outercourse so I don’t 

need it - AGYW, SA

Can’t I just get PEPs if I 
need it again later? 

- AGYW, SA

Is PrEP really for someone 
like me? - AGYW, SA

Yes I want to try PrEP out - 
AGYW, SA

Ok I got PEP, in 4 weeks I 
think I’ll try for PrEP 

- AGYW, SA

I am relieved the test is 
negative … what now? 

- AGYW, SA

Key Levers to drive uptake

Information

InsightIntervention

TRUST

I feel death is the easiest 
way out.- AGYW, SA

I have nowhere to go and 
no one to talk to.. I feel so 

stupid and shattered. - 
AGYW, SA

Keep it between us. I 
don’t have anyone to talk 

to about this… - AGYW, SA

I’d like to know my status 
but I’m scared - AGYW, SA



… Yes, you may be vulnerable to HIV 
or other STIs if your partner is 

cheating, PrEP is an option

First, let’s get you a self-test…

Congratulations on learning your 
status! A nurse will reach out…

Aimee told me you tested and were 
interested in PrEP, let’s make an 
appointment to pick up your first 

month!

“I went and got PrEP, I’m feeling so much better, 
I feel like you just pulled through for me, Thank you.”

Info

Insight

Intervention

TRUST
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Self-Care from Anywhere: Aimee Study, South Africa

Behavior/ 
Attitude 
change 

examples
Honestly haven’t tested or 

thought about it…
I’m thinking of starting 

PrEP now

He won’t listen even if I try 
so why bother?

I will convince him to 
come with me and test 

tomorrow

I’m so scared to test. I went and tested! It was 
negative!

37%
Come back to talk to Aimee 

again after 30 days

This jumps to >59%
If the conversation starts with a 

mental health topic 

>25% of all clients who engaged 
with Aimee have taken up services 

HIV testing, PrEP/PEP, STI testing, TB 
screening, Contraception, or Social 

Work/Mental Health support

~39% clients got HIV testing or 
PrEP after talking to Aimee

Of all users who HIV tested: 
~53% got support & guidance from Aimee 

after testing and receiving results
47% got counseling from Aimee before 

testing, with 18% engaging in ‘emotional 
support’ discussion. 

9,960 people messaged Aimee, a “bestie” for AGYW. 
65% engaged, >50%  engaging on multiple days, 37% retaining M/M. 



 

Scan the QR code or visit 
https://bwisehealth.com/ 

Try out Self-
Cav 

Thank you

Scan the QR code or visit 
https://bwisehealth.com/ 

https://bwisehealth.com/
https://bwisehealth.com/

