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HIGHER HEALTH’S SOFT SKILLS ACADEMY

OF JOB SUCCESS  
COMES FROM SOFT  
SKILLS!85%
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MODULE 1
Civic education and global  

citizenship
10 Credits

QCTO-ACCREDITED CIVIC AND SOFT SKILLS PROGRAMME, NQF LEVEL5

Built at basic literacy  
level – youthcentric

Online with  
automated  
certification for CV  
and Linked-In  
profile

Can be made 
available in SA in  
different  
languages

Accredited NQF Level 5  
Skills Programme

Global  
endorsement

MODULE 2
Gender equity and inclusion

7 Credits

MODULE 3
Mental and emotional  

intelligence
5 Credits

MODULE 4
Disability inclusion and  

accessibility
4 Credits

MODULE 5
Physical and sexual health  

5 Credits

MODULE 6
Substance, gambling, & gaming  

abuse and addiction
5 Credits

MODULE 7
Just Energy Transition and 

Climate change   
14 Credits

MODULE 8
Financial literacy  

10 Credits



Module 9:  Digital 
Literacy & AI

Digital 
literacy

Critical 
thinking in a 
digital world

Social Media 
and gaming

Digital 
safety 

Ethics and 
AI
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10 
credits

IN DEVELOPMENT: 



HIGHER HEALTH SPECIALISES IN BUILDING THE TOP 10 SOFT SKILLS  
OF THE WORKFORCE (GRADUATE ATTRIBUTES)

①Empathy, Listening and Counselling

②Civic Responsibility and Peer Education

③Conflict Resolution

④Creativity, Critical Thinking & Problem Solving

⑤Decision Making

⑥Digital Literacy

⑦Presentation Skills, Public Speaking & Communication

⑧Resilience, Confidence & Self-Motivation

⑨Teamwork, Organizational Skills & Leadership Skills

⑩Time-Management & Goal-Setting
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Linking &  
Integrating  

SDGs
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HIGHER HEALTH’S PROGRAMMES
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Civic and Health 
Peer Education 

Programme

30 credits

NQF Level 
5

6 
modules

Civic and Soft 
Skills 

Programme

60 credits

NQF Level 
5

8 
modules

Digital Literacy 
and AI

Micro-
credential

Single 
module

Skills for Life

15 credits

NQF Level 
5

7 
modules

COMING SOON



END TO END DIGITAL PLATFORMSOLUTION

MicroCredential  
to be added to  
CV and Linked-In  
profile

Civic  
education

Gender  
education

Mental
Health Disability

CSE substance
abuse

Climate  
change

Financial  
Literacy

CIVICS AND HEALTH PEER EDUCATION PROGRAMME
Alcohol &

QCTO
FISA

ASSESSMENT

APPLICATION  
& ENROLMENT
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BLENDEDLEARNING - DIGITAL POVERTY ON RURALCAMPUSES
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IMPACT ALREADY SEEN IN SOUTH AFRICA (2021-2024)

CO-CURRICULUM 
SKILLS PROGRAMME 

ON GBV =

367 079

RISK ASSESSED ON
GBV=

316 591

19 943

REFERRED FOR GBV  
PSYCHO-SOCIAL  
COUNSELLING &  
LEGAL SUPPORT

CO-CURRICULUM 
SKILLS PROGRAMME 
ON MENTALHEALTH

= 
421 799

RISK ASSESSED ON
MENTAL HEALTH =

353 727

112 627

MENTAL HEALTH
CRISES MANAGED











We set up a PSET Technical Task Team (TTT), chaired by Prof. LenkaBula, under HIGHER HEALTH which is a consultative team of 
experts,  to advise on the work required to implement the DHET framework

Made up of 
experts from:

Higher Health GBV 
Technical Team

Department of 
Women, Youth & 
People with Disabilities

University Bodies e.g. 
SAUS, GBV COP, 

CAMPROSA

DHET (Planning, 
TVET, 

Universities and 
CET branches)

SA Medical
Research Council

SATVETSA (SA Technical and 
Vocational Education & 
Training Student 
Association)

South African Police 
Services 

USAf (Universities South 
Africa)

United Nations 
Agencies – UNFPA, 
UNWOMEN

Commission for 
Gender Equality

• The TTT provides 
inputs on draft 
Implementation 
Guidelines, protocols 
and other work on GBV 
undertaken by HIGHER 
HEALTH for the sector

• The TTT will continue 
to oversee and provide 
support to HIGHER 
HEALTH in its work to 
implement the DHET 
GBV Policy Framework

Department of Justice & 
NPA

SAPCO (South African Public
 Colleges Organisation) Civil Society

PSET GBV TECHNICAL TASK TEAM
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RELATIONSHIP WITH NPA

All victims of sexual offences (rape, sexual assault, sexual intimidation, etc.) must be 
reported to SAPS through a Thuthuzela care centre.
SAPS takes statements and collects evidence for the NPA to prosecute perpetrators 
under the Sexual Offences Act.
Higher Health has a MOU with NPA to refer all victims of sexual offences to the nearest 
Thuthuzela care centre

An Internal Quasi-judicial system exists at all PSET institutions.  
All PSETs must have SGBV, and conduct internal disciplinary hearings











PROMOTING LOCAL EMPLOYMENT THROUGH MENTORSHIP OF ENTRY 
LEVEL PROFESSIONALS (PSYCHOLOGISTS, NURSES,CARE-GIVERS 

AND SOCIAL WORKERS)
Builds skills and career pathways for individuals from underrepresented areas

Contributes to the creation of sustainable jobs in areas with high demand.

Strengthens healthcare and support systems in local communities

Economic growth by creating entry-level job opportunities



Workload 
and Course 
Sequence

Modules that 
Adhere to 

International 
Best Practices

The Design 
and Structure 

of modules

www.higherhealth .ac .za

Primary Level
Knowledge Transfer

HIGHER HEALTH FIRST THINGS FIRST YOUTH WELLNESS DAY 

KEY SERVICES: Peer to Peer Testing, Screening
and Treatment Campaign

§ HIV testing, screening and linkage to care; 
§ TB screening and linkage to care;
§ STI testing, screening and linkage to care;
§  Long-acting contraceptives 
§  Hypertension, diabetes and/or cardiovascular 
risk factors testing, screening and linkage to care;
§ Cancer screening and linkage to care;
§ Condom distribution programme; 
§ Male medical circumcision;
§Oral hygiene
§Eye testing
§Psychosocial support
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FIRST THINGS FIRST WELLNESS DAY





Nurse
Thuthuzela 
Care Centre

Links students to our 
professional psychologists and 
counsellors, available 24 hours 

a day and 
365 days a year, at no cost.

Psychologist

0800 36 36 36

These centers unite 
professionals – doctors, nurses, 

social workers, police, and 
forensic specialists – under one 
roof to provide holistic support 

to GBV or rape survivors. 

Students are directly connected 
to Higher Health nurses, 

ensuring they receive the 
necessary primary health care 
services whenever they need 

them.

HIGHER HEALTH 24 HOUR CRISIS HELPLINE




